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TASK

Carry out an investigation of service provision in relation to people with mental illnesses.
Your investigation should address the following:

*  An understanding of how the Mental Health (Northern Ireland) Order 1986
(amended 2004) protects people with mental illnesses, and the circumstances
it identifies that may result in an individual being detained for assessment and
treatment

* How policies protect service users with mental illnesses in any
care setting

* An understanding of why there is an increase in the number of people with
mental illnesses in Northern Ireland

* How voluntary providers support service users with mental illnesses

* An understanding of how services are funded for service users with
mental illnesses

* Meeting the needs of service users with mental illnesses

« Accessing services for people with mental illnesses

» The roles of staff who provide care and support for service users with mental
illnesses, including a detailed understanding of the role of the mental health
social worker

* Adetailed understanding of The Code: Professional standards of practice
and behaviour for nurses, midwives and nursing associates and how these
standards apply to the care of service users with mental illnesses

+ The five statutory functions and duties of the Patient and Client Council (PCC)

* The role of the Regulation and Quality Improvement Authority (RQIA) in ensuring

that organisations providing care for service users with mental illnesses meet
minimum standards
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Northern Ireland has the highest prevalence of mental health problems in the UK.
© Crown copyright. (Mental Health Strategy 2021-2031, DOH, NI)

In some circumstances, if a person with a severe mental iliness is unwilling to be
admitted to hospital voluntarily, they may be detained under the Mental Health
(Northern Ireland ) Order 1986 (amended 2004).

(a) Describe two reasons for the increasing number of people with mental ilinesses
in Northern Ireland.

1.
3]
2.
3]
[Turn over
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(b) (i) Describe the circumstances that might lead to the detention of an individual
under the Mental Health (Northern Ireland) Order 1986 (amended 2004).

[3]

(i) Discuss how the Mental Health (Northern Ireland) Order 1986 (amended
2004) protects people with mental illnesses.
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A wide range of practitioners play a vital role in supporting service users with mental
illnesses, and their care and support can have a significant impact on recovery.

(c) Discuss how a mental health social worker might support service users with
mental illnesses.
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2 People with mental ilinesses are among the most vulnerable in our society. Some
individuals experiencing mental illness may be too unwell to seek help. A range of
practitioners and agencies, such as the Patient and Client Council (PCC) and the
Regulation and Quality Improvement Authority (RQIA), seek to protect and promote
the rights of these individuals and to ensure that they receive appropriate care and
support.

(a) Describe three ways people with mental illnesses might gain access to health
and social care services.

1.

[3]
2.

[3]
3.

[3]

14101

*20AHC3108*

mmmmm

NS

H
B

3
-

iy

i
d

)

ORI

......

mmmmm

-------

g
H

NS

QIS

mmmmm

------

iy

]
4

i
d

¥R

ORI

-----

mmmmm

¥
H

1o ORI

q
H

HO)

NS

i
H
a

R

------

@

]
&

) '8 Q)



QFTORK

(b) Describe three statutory functions of the Patient and Client Council (PCC).

1.
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(c) Discuss how the confidentiality policy in a care setting protects service users
with mental illnesses.

[9]
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(d) Discuss the role of the Regulation and Quality Improvement Authority (RQIA) in
ensuring appropriate care provision for service users with mental illnesses.
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Voluntary providers play a very significant role in supporting people with mental
illnesses. Nurses are employed by voluntary providers who work to support service
users with mental illnesses, and they must work in accordance with their code of
professional practice.

(a) Explain three ways voluntary providers might be funded.

1.
[2]
2.
[2]
3.
[2]
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(b) Describe three ways voluntary providers might support service users with

mental illnesses living in their own homes.

1.

[3]
2.

[3]
3.

[3]
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(c) Analyse how staff in a day care setting might meet the intellectual, emotional
and social needs of service users with mental illnesses.
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(d) Discuss four standards from The Code: Professional standards of practice and
behaviour for nurses, midwives and nursing associates, and examine how they
apply to the care of service users with mental illnesses.
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THIS IS THE END OF THE QUESTION PAPER
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